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Power Kiosk User Guide

— ~ Instructions for Recharge Operations

1. System Homepage

National Sun Yat-sen University 2024/10/25 16:44:41

Announcement Please Choose

500, 1000 bills

This machine only accepts NT$ 100, Power Card [ LHOY Power Card
Add Value . Purchase

This machine provides |PassCard
transactions.

The card can be stored with a ¢ Repair Form
maximum value of NT$ 2000 == Fill outthe

Please test the card to see if it deducts
the amount correctly within 24 hours
after recharging.

If you have any questions, please

h ini ;
contact the administrator ENGLISH

KioskId : 1 Version : 202409.01

® Explanation :

(1) Upper Area: The left side displays the name, while the right side
shows the time.

(2) Middle Area: The left side features the latest announcements, and
the right side contains the function menu.

(3) Lower Area: Displays the machine location, number, and version

information.
® Operation :

(1) To Recharge: Click the "Power Card Add Value" button.
(2) To Purchase a Card: Click the "Power Card Purchase" button.
(3) To Report a Malfunction: Click the "Repair Form" button.
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— + Power Card Recharge

1. System Homepage

National Sun Yat-sen University
Announcement

This machine only accepts NT$ 100,
500, 1000 bills

This machine provides IPassCard
transactions.

2024/10/25 16:44:41

Power Card *® Power Card
Add Value . Purchase
Prepare to Add Buy for NT$ 100

The card can be stored with a
maximum value of NT$ 2000

Please test the card to see if it deducts
the amount correctly within 24 hours
after recharging.

If you have any questions, please
contact the administrator.

KioskId : 1 Version : 202409.01
® Operation :

(1) Click on "Power Card Add Value"
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2. Insert the power card for verification.

National Sun Yat-sen University 2024/10/25 16:46:47

Please Insert Power Card

waiting 9 second

NT$ 3.5 per kilowatt hour

® Operation :

(1) Insert the power card for verification.

(2) If verification is successful, the screen will navigate to the
payment page.

(3) Ifthereis an error, an error message will be displayed, such as
"Card verification failed. Please use the designated power card..."

and other relevant information.
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3. Once the power card verification is successful, select the

payment method.
National Sun Yat-sen University 2024/10/25 16:47:04

Power Card Info Power Card Add Value
Card Number : 00000001 I STEP-1 : Select Payment

Type : Power Card
\ (“b iPASS Card Cash
1>y
Card Balance : NT$ 71 5 ionss - vn

( Add value limit : NT$ 2000 )

Finish Add Value

® Explanation :

(1) Left Area:
The upper section displays power card information, including card
number, balance, recharge limit, and other details.
The lower section shows the last 5 transaction records.

(2) Right Area: Select the payment method, which includes "iPASS
Card" and "Cash"

® Operation :

(1) To make an iPASS Card payment: Select " iPASS Card," confirm,
and then click the "Next" button.

(2) To make a cash payment: Select "Cash," confirm, and then click
the "Next" button.

H 4
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4. iPASS Card Payment Page

® Select the amount, and once confirmed, click the "Next" button.

National Sun Yat-sen University 2024/10/25 16:47:24

Power Card Info Power Card Add Value
Card Number : 00000001 | STEP-2 : Select Payment Amount

Type : Power Card
. N1 715

Card Balance :

NT$
( Add value limit : NT$ 2000 )
\7: 400 751000

KioskId : 1 Version : 202409.01

® Hold the iPASS Card close to the card reader to process the payment.

National Sun Yat-sen University 2024/10/25 16:47:38

Power Card Info Power Card Add Value
Card Number : 00000001 I STEP-3 : Make payment

Type : PowerCoy Please put the ipass card close to the card reader ® _@®

Card Balance : NT$ 71 5

( Add value limit : NT$ 2000 ) ‘
u

NT$ 100

( Complete the transaction after induction)

202409.01
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® Payment completed, displaying the transaction results for both the
iPASS Card and the power card.
National Sun Yat-sen University 2024/10/25 16:47:52

Power Card Info Power Card Add Value

Card Number : 00000001 I STEP-4 : Result

Type : Power Card
Pay Success iPASS Card :
: Before transaction : NT$ 23
This transaction : NT$ 100
After transaction : NT$ 2259

Card Balance : NT$ 81 5
( Add value limit : NT$ 2000 )

Power Card :

Befor insaction : NT$ 715
Add value : NT$ 100

After transaction : NT$ 815

Continue Adding Value Exit card and finish

Kiosk Id : 1 Version : 202409.01
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5. Cash Payment Page

National Sun Yat-sen University 2024/10/25 16:49:13

Power Card Info Power Card Add Value

Card Number : 00000001 I Pay by cash

Type : Power Card . . .
Please insert bills for deposit.

Card Balance : NT$ 915 The remaining add-value amount is 1085 units.

( Add value limit : NT$ 2000 )

Finish Add Value

KioskId : 1 Version : 202409.01

® Explanation :

(1) Left Area:
The upper section displays power card information, including card
number, type, card balance, and maximum recharge limit. The lower
section shows the most recent recharge records for the power card.
(2) Right Area:
Displays instructions for the recharge operation, including the
remaining amount that can be recharged, acceptable
denominations of banknotes, and a no-change policy.

® Operation :

(1) To Recharge: Directly insert "banknotes” to proceed with the
recharge. If you wish to continue recharging, insert additional
"banknotes."

(2) To End Recharge: Click the "Finish Add Value" button.

H 7
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6. Print Receipt

National Sun Yat-sen University 2024/10/25 16:49:36

Do you want to print a
receipt?

Save paper, save the planet.

Print receipt

® Explanation :

(1) When the recharge process is completed, the system will prompt
whether to print a receipt.

® Operation :

(1) To Print Receipt: Click the "Print Receipt" button.
(2) To Not Print Receipt: Click the "Home" button.

H 8
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— + Purchase of Power Card

1. System Home Page

National Sun Yat-sen University 2024/10/25 16:44:41

Announcement Please Choose

This machine only accepts NT$ 100, Power Card L) Power Card
500, 1000 bills Add Value . Purchase

yare to Add Buy for NT$ 100
neludec NT

This machine provides IPassCard
transactions.

The card can be stored with a
maximum value of NT$ 2000

Please test the card to see if it deducts
the amount correctly within 24 hours
after recharging.

If you have any questions, please

tact the administrator.
contact the administrator. ENGLISH

KioskId : 1 Version : 202409.01

® Operation :

(1) Click on “Power Card Purchase”
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2. Choose Payment Method

National Sun Yat-sen University 2024/10/25 16:50:14

About Card Power Card Purchase
(1) This card is non-personalized. If STEP-1 : Select Payment

lost or stolen, it cannot be

reported, stopped, or replaced S sie iPASS Card Cash
(including both the card and the /I/<'¥§ 9
balance). wcionss —va

(2) This card can be reloaded
repeatedly, and the balance does
not expire.

(3) Do not expose the chip card to
high temperatures or humid
environments to avoid damage.

(4) Do not apply excessive pressure,
bend, or scratch the card's chip.

KioskId : 1 Version : 202409.01

® Operation :

(1) ForiPASS Card payment: Select 'iPass Card', confirm, and then click
the 'Next' button.

(2) For cash payment: Select 'Cash Payment’, confirm, and then click
the 'Next' button.

H 10
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3. iPASS Card Payment Page

® Tap the iPASS Card on the card reader for payment.

National Sun Yat-sen University

About Card

(1) This card is non-personalized. If
lost or stolen, it cannot be
reported, stopped, or replaced
(including both the card and the
balance).

(2) This card can be reloaded
repeatedly, and the balance does
not expire.

(3) Do not expose the chip card to
high temperatures or humid
environments to avoid damage.

(4) Do not apply excessive pressure,
bend, or scratch the card's chip.

KioskId : 1 Version : 202409.01

2024/10/25 16:50:28

Power Card Purchase
STEP-2 : Make payment

Please put the ipass card close to the card reader ® _@®

P

NT$ 100

( Complete the transaction after induction )

® Payment completed. Retrieve the Power Card at the exit below.

National Sun Yat-sen University

About Card

(1) This card is non-personalized. If
lost or stolen, it cannot be
reported, stopped, or replaced
(including both the card and the
balance).

(2) This card can be reloaded
repeatedly, and the balance does
not expire.

(3) Do not expose the chip card to
high temperatures or humid
environments to avoid damage.

(4) Do not apply excessive pressure,
bend, or scratch the card's chip.

KioskId : 1 Version : 202409.01

2024/10/25 16:50:39

Power Card Purchase
STEP-3 : Result

iPASS Card :

Before transaction :

This transaction : NT$ 100
After transaction : NT$ 2159

Buy Card Success

Power Card :

The card issuance is complete,
please get the power card from
below

H 11
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4. Cash Payment Page

® Insert the cash amount for the card (the machine does not provide

change).
National Sun Yat-sen University 2024/10/25 16:51:00

About Card Power Card Purchase

(1) This card is non-personalized. If I STEP-2 : Make payment
lost or stolen, it cannot be

reported, stopped, or replaced : :
(including both the card and the Please Insert bIIIS'

balance).
(2) This card can be reloaded
repeatedly, and the balance does
not expire.
(3) Do not expose the chip card to
high temperatures or humid
environments to avoid damage.
(4) Do not apply excessive pressure, This machine does not provide change.
bend, or scratch the card's chip. -
Buy for NT$ 100

Kiosk Id : 1 Version : 202409.01

® Payment completed. Retrieve the Power Card at the exit below.

National Sun Yat-sen University 2024/10/25 16:51:36

About Card Power Card Purchase

(1) This card is non-personalized. If STEP-3 : Result

lost or stolen, it cannot be

reported, stopped, or replaced Buy Card Succe Power Card :

. = 1y Card Success ‘ .ard :

(including bottHSEEEEE . The card issuance is complete

balance). : - P
(2) This card can bereloa i please get the power card from

repeatedly, and the balance does below

not expire.

(3) Do not expose the chip card to
high temperatures or humid
environments to avoid damage.

(4) Do not apply excessive pressure,
bend, or scratch the card's chip.

Kiosk Id : 1 Version : 202409.01

H 12
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M - Fault Reporting

1. System Home Page

National Sun Yat-sen University
Announcement

This machine only accepts NT$ 100,
500, 1000 bills

This machine provides IPassCard
transactions.

The card can be stored with a
maximum value of NT$ 2000

Please test the card to see if it deducts
the amount correctly within 24 hours
after recharging.

If you have any questions, please
contact the administrator.

KioskId : 1 Version : 202409.01

® Operation :

(1) Click on Repair Form

2. Enter StudentID
National Sun Yat-sen University

Repair Form

Student ID :
Dormitory :
Contact number :
Time of occurrence :
Problem :

PowerCard Number :
IPassCard Number :

2024/10/25 16:44:41

Please Choose

Power Card *® Power Card
Add Value . Purchase
Prepare to Add Buy for NT$ 100

2024/10/25 16:52:24

Fill out the Repair Form
STEP-1 : Student ID

(D (283 )(5)
L)@ () ()

H 13
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3. Dormitory Room Number

National Sun Yat-sen University 2024/10/25 16:52:48

Repair Form Fill out the Repair Form

Student D : A3289401 STEP-2 : Room

Dormitory : : o = i

Contact number : Dormltory Etég_ﬂ(wu-lmg 2) n
Time of occurrence :

Problem : RECHIIC 22ib
PowerCard Number : @ @ @

|PassCard Number :

CeJ(7]Ce )20

KioskId : 1 Version : 202409.01

4. Contact Phone Number

National Sun Yat-sen University 2024/10/25 16:53:12

Repair Form Fill out the Repair Form
Student D : A3289401 STEP-3 : Contact number

Dormitory : % __#1(Wu-ling 2)-2016
Contact number : Phone Number 0943001234
Time of occurrence :

Powercard Number : @ @ @
|PassCard Number :

KioskId : 1 Version : 202409.01

H 14
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5. Time of Occurrence

National Sun Yat-sen University

Repair Form

Student ID : A3289401

Dormitory : % __#1(Wu-ling 2)-2016
Contact number : 0943001234

Time of occurrence :

Problem :

PowerCard Number :
|PassCard Number :

KioskId : 1 Version : 202409.01

6. Description of the Issue

National Sun Yat-sen University

Repair Form

Student ID : A3289401

Dormitory : % __#1(Wu-ling 2)-2016
Contact number : 0943001234

Time of occurrence :

Problem :

PowerCard Number :
|PassCard Number :

KioskId : 1 Version : 202409.01

2024/10/25 16:53:25

Fill out the Repair Form
STEP-4 : Time of occurrence

Select Date

2024 vl vWzs |v)

Select Time ( Approximate time of occurrence )

15 vl v

2024/10/25 16:53:25

Fill out the Repair Form
STEP-4 : Time of occurrence
Select Date

2024 |vA10 (v A25 |V

Select Time ( Approximate time of occurrence )

15 vl v

H 15
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7. Power Card Number

National Sun Yat-sen University

Repair Form

Student ID : A3289401

Dormitory : % __#1(Wu-ling 2)-2016
Contact number : 0943001234

Time of occurrence : 2024/10/25 16:52
Problem :

Operation item=Add Value
Payment amount=100
EasyCard=Pay Cash Success
PowerCard=Failed to add value

PowerCard Number :
IPassCard Number :

KioskId : 1 Version : 202409.01

8. iPASS Card Number

2024/10/25 16:54:01

Fill out the Repair Form
STEP-6 : PowerCard Number

e e T d 20112032

® After pressing the 'Click to tap card' button, bring the iPASS Card
close to the card reader to read the card number.

National Sun Yat-sen University

Repair Form

Student ID : A3289401

Dormitory : % __#(Wu-ling 2)-2016
Contact number : 0943001234

Time of occurrence : 2024/10/25 16:52
Problem :

Operation item=Add Value
Payment amount=100
EasyCard=Pay Cash Success
PowerCard=Failed to add value
PowerCard Number : 20112032

IPassCard Number :

2024/10/25 16:54:39

Fill out the Repair Form
STEP-7 : IPassCard Number

N\ A2ESAF17 Click to tap card

Please put the ipass card close to the card
reader =_=

If using cash, proceed to the next step.

H 16
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9. After confirming that the information is correct, press the

“Submit” button.
National Sun Yat-sen University 2024/10/25 16:55:39

Repair Form Fill out the Repair Form

Student ID : A3289401 STEP-8 : conﬁrm information
Dormitory : % 41(Wu-ling 2)-2016

Contact number : 0943001234

Time of occurrence : 2024/10/25 16:52

Problem :

Operation item=Add Value
Payment amount=100
EasyCard=Pay Cash Success
PowerCard=Failed to add value

PowerCard Number : 20112032
IPassCard Number : A2ES5AF17

KioskId : 1 Version : 202409.01

10.Repair request submitted successfully. The dormitory
management team will follow up to verify the issue and

contact the student.

Sent Successfully
We will deal with it as soon

as possible and contact you.

" 17



