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一、 Instructions for Recharge Operations 

1. System Homepage 

 

⚫ Explanation： 

(1) Upper Area: The left side displays the name, while the right side 

shows the time. 

(2) Middle Area: The left side features the latest announcements, and 

the right side contains the function menu. 

(3) Lower Area: Displays the machine location, number, and version 

information. 

⚫ Operation： 

(1) To Recharge: Click the "Power Card Add Value" button. 

(2) To Purchase a Card: Click the "Power Card Purchase" button. 

(3) To Report a Malfunction: Click the "Repair Form" button. 
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二、 Power Card Recharge 

1. System Homepage 

 

⚫ Operation： 

(1) Click on "Power Card Add Value" 

 

  



Power Kiosk User Guide 

頁 3 

 

2. Insert the power card for verification. 

 

⚫ Operation： 

(1) Insert the power card for verification. 

(2) If verification is successful, the screen will navigate to the 

payment page. 

(3) If there is an error, an error message will be displayed, such as 

"Card verification failed. Please use the designated power card..." 

and other relevant information. 
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3. Once the power card verification is successful, select the 

payment method. 

 

⚫ Explanation： 

(1) Left Area: 

The upper section displays power card information, including card 

number, balance, recharge limit, and other details. 

The lower section shows the last 5 transaction records. 

(2) Right Area: Select the payment method, which includes "iPASS 

Card" and "Cash" 

⚫ Operation： 

(1) To make an iPASS Card payment: Select " iPASS Card," confirm, 

and then click the "Next" button. 

(2) To make a cash payment: Select "Cash," confirm, and then click 

the "Next" button. 
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4. iPASS Card Payment Page 

⚫ Select the amount, and once confirmed, click the "Next" button. 

 
 

 

⚫ Hold the iPASS Card close to the card reader to process the payment. 
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⚫ Payment completed, displaying the transaction results for both the 

iPASS Card and the power card. 
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5. Cash Payment Page 

 

⚫ Explanation： 

(1) Left Area: 

The upper section displays power card information, including card 

number, type, card balance, and maximum recharge limit. The lower 

section shows the most recent recharge records for the power card. 

(2) Right Area:  

Displays instructions for the recharge operation, including the 

remaining amount that can be recharged, acceptable 

denominations of banknotes, and a no-change policy. 

⚫ Operation： 

(1) To Recharge: Directly insert "banknotes" to proceed with the 

recharge. If you wish to continue recharging, insert additional 

"banknotes." 

(2) To End Recharge: Click the "Finish Add Value" button. 
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6. Print Receipt 

 

⚫ Explanation： 

(1) When the recharge process is completed, the system will prompt 

whether to print a receipt. 

⚫ Operation： 

(1) To Print Receipt: Click the "Print Receipt" button. 

(2) To Not Print Receipt: Click the "Home" button. 
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三、 Purchase of Power Card 

1. System Home Page 

 

⚫ Operation： 

(1) Click on“Power Card Purchase” 
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2. Choose Payment Method 

 

⚫ Operation： 

(1) For iPASS Card payment: Select 'iPass Card', confirm, and then click 

the 'Next' button. 

(2) For cash payment: Select 'Cash Payment', confirm, and then click 

the 'Next' button. 
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3. iPASS Card Payment Page 

⚫ Tap the iPASS Card on the card reader for payment. 

 
 

⚫ Payment completed. Retrieve the Power Card at the exit below. 
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4. Cash Payment Page 

⚫ Insert the cash amount for the card (the machine does not provide 

change). 

 
 

⚫ Payment completed. Retrieve the Power Card at the exit below. 

 
 

  



Power Kiosk User Guide 

頁 13 

 

四、 Fault Reporting 

1. System Home Page 

 

⚫ Operation： 

(1) Click on Repair Form 

 

2. Enter Student ID  
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3. Dormitory Room Number 

 
 

4. Contact Phone Number 
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5. Time of Occurrence 

 
 

6. Description of the Issue 
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7. Power Card Number 

 
 

8. iPASS Card Number 

⚫ After pressing the 'Click to tap card' button, bring the iPASS Card 

close to the card reader to read the card number. 
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9. After confirming that the information is correct, press the 

“Submit” button. 

 
 

10. Repair request submitted successfully. The dormitory 

management team will follow up to verify the issue and 

contact the student. 

 
 


